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Do | absolutely have to register online? L-You are over your credit limit.
YES. We no longer accept paper applications. This allows [-You are over your maximum daily allowance (some
us to fairly assign “flirst-come-lirst-served” in real time, cards have a maximum daily allowance—this would
monitor our registration total minute-to-minute, as most likely have been set up when you applied for
well as more securely and quickly collect your personal the credit card or defaulted to a certain number
information and payment. when you applied for the card).

_ - Elnaformation on record with your issuing bank doesn’t
Does everyone need his/her own individualmatch what you entered on the form (for instance,

e-mail address? one church had “LUTHERN” on Tlile for the name
YES. Each individual gets a unique registration link associated with its bank account. When the church
through which only one person can register. If two people entered “LUTHERAN,” the bank returned an error
share an e-mail address, that link will only work for one message because it didn’'t match what was on fllile).
of them, after which it will automatically deactivate. [—Egpecially during Contact Youth Leader registration

for larger groups (and thus larger dollar amounts),
| lost my unique link, how can | get it again?  your bank’s identity theft protections may be
Have your Contact Youth Leader get in touch with the preventing processing. We suggest you call your
rally offlice as soon as possible: cyd@sab.wels.net. bank ahead of time and let them know to expect a
large charge request from WELS.

| never received a registration e-mail. Where i$-8&metimes text llields are a little llickle. Try entering

Check your junk e-mail folder. The registration e-mails your billing information in CAPS.

are sent out in a batch upon completion of the Contact C-Ydu may have missed a number. Whether paying by
Youth Leader preregistration—many e-mail accounts credit or electronic check, verify that you entered all
recognize this as SPAM. We recommend that everyone account numbers and expiration dates correctly.
associated with the rally add cyd@sab.wels.net and

youth2009@wels.net to his/her e-mail safe list. | have a youth who wants to attend but has no
Another possibility is that your e-mail address was leader. What do | do? Can | put him/her with

incorrectly entered by the Contact Youth Leader. Have another group?
the Contact Youth Leader check his/her e-mail receipt NO. In the past this was allowed, but we are no longer

to see if a misspelling occurred. If so the Contact Youth  3jj0wing what is known as piggybacking. See page 4 for
Leader should contact the rally offlice toflix the error an explanation of why piggybacking is no longer allowed.
and get the missing link.

. : . ... Can leaders stay with youth?
| never got a confirmation e-mail. Where is itenerally NO. Except for extremely unique circumstanc-

Check your junk e-mail folder. It may have been blocked g5 youth stay with youth and leaders stay with leaders.

by your SPAM Tllter. We recommend that everyone This encourages meeting new Christians and shields
associated with the rally add cyd@sab.wels.net and against any appearance of impropriety.

youth2009@wels.net to his/her e-mail safe list.

Can husbands and wives stay together?
NO. Female and male youth are housed in separate
dorms, and their same-gender leaders will be near
them. Even if a husband/wife attends the rally without
having any leadership responsibilities (i.e. husband and
wife chaperone an all-girl group), that husband/wife
without same-gender youth to lead will not be allowed to
stay in an opposite-gender dorm with his/her spouse.

My payment was declined. Why?

You will receive an error message if your payment is
declined. The message may not clearly identify the
problem (depends on the issuing bank for your card).
Any error/decline is initiated by the issuing bank —
itis not a problem with your computer or the WELS
registration forms. Several possibilities for a decline are:




